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Social exclusion is the outcome of people
or communities suffering from a range of
problems such as unemployment, low
Incomes, poor housing, crime, poor health
and disability and family breakdown. In
combination, these problems can result in
cycles of poverty spanning generations
and geographical areas.
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Social Inclusion

(__.J
e The current Commonwealth
government believes that to be
socially included all Australians
must be given the opportunity
to:
Secure a job
Access services
Connect with others through
family, friends and community
Deal with personal crisis such
as ill health, bereavement or job
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Australian Government Response

- Centrelink delivers payments and services
on behalf of its client departments

- Centrelink’s purpose is “assisting people to
become self-sufficient and supporting those in
need”

- Established Murray Darling Basin

Co-ordination Unit. — 2007 as one
response to the impact of ongoing drought
and reduced water allocations.

- Social Workers/Psychologists

- April 09, Established Rural, Murray Darling
& Climate Change Branch






Place Based Servicing

The reality of course is that
people live in places, contribute
to places and are affected by
places.

It is reasonable to suspect that
policies that dissociate people
from places may perform poorly.
Focusing activity on small areas
within tight boundaries can have
more impact and area targeted
programs can be more effective
through a bottom up approach.
Partnership approaches to
delivering and co-ordinating
service delivery.



Social and Economic Impacts of Drought

Issues identified,;

Rural Australia continues to experience a combination of
complex issues that are unique to place — geographical & socia
Isolation, rising costs of farm chemicals, reduction in milk,
wool and livestock prices, reduced water allocations,
stresses on families of financial hardship and changing roles
for women, mental health and

substance abuse, family violence and access to weapons,
young people’s access to higher education, the gradual
withdrawal and centralisation of services and the impact on
the labour market as farmers seek off farm work.



Corryong

Beef and Dairy Industry - (Dairy relies on
irrigation) Many farmers looking for or
participating in off farm work and/or
training opportunities.

Respohding to community identified need,
Centrelink social worker provides monthly
outreach counselling and support service.

Industry closure — organic milk factory and
mill. Job loss.

Service gap identified — lack of occasional
child care.



Corryong



Upper Murray - Corryong



Pleasant Hills

NSW grain growing area — 4 out of last 5
years — crops have failed.

Significant financial hardship.

Centrelink partnership with North East
Riverina Rural Counselling Service to
support the community, particularly the
women.

Strengths based interaction with
community.

Responding to community identified
need.



Pleasant Hills



Canola Field



Pleasant Hills






Dust Storm



Stanley

Orchard Industry

Partnership between Centrelink, Shire of
Indigo, Rural Financial Counselling
Service and Alpine Valleys Agribusiness
Forum.

Concern for community.
Strengths based.

Response to community identified need
— lack of phone coverage during bush
fires.



Stanley Orchards



After the 2009 bushfires



Contact
Detalls

e Albury Centrelink
Social Work Dept. (02) 60514110
e heather.downey@centrelink.gov.au




