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What you can’t see makes all the difference.
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PRELIMINARY

* Reflecting & summarizing
ANALYSIS interviews

* Transcribing

FINAL

* Understanding the data
* Coding for themes

ANALYSIS




They [doctors] were going to put
me In a nursing home and she
[Smith] came to my house to
help. She said, ‘do not worry,
you do not have to give me
money, you are my friend,
friends do not pay each other.
(Interview with caregiver,
August 30, 2006).






One client, a young quadriplegic woman,
described her caregivers as “girls” who are
“dependable” and “great”. “l never worry
about anything” she added (Interview with
client, June 14, 2006).
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